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How to Configure Access to Jefferson Radiology 
When you login to the Jefferson Radiology portal for the FIRST time, here are the steps necessary to configure your 
access.  Covered below are the steps necessary to install our client software, and change your temporary passwords. 
 
NOTE: If you are logging on from a corporate or hospital computer you may not have the local computer access necessary to make some of the changes.  If this is the 
case, you should enlist the help of your local computer support, and we can work with them to get your account installed.

 
 
Step 1: Add our site as a trusted site 

a. Click on Internet Options in the Tools menu. 
b. Click on the Security tab.  
c. Click on Trusted Sites.  
d. Click on the Sites button. Type our Citrix server address into the textbox, https://imaging.jeffersonradiology.com  and click 

the Add button.  
e. Click the Close button to exit the Trusted Sites dialog box.  
f. Click OK to exit the Internet Options dialog box. 

Step 2:   Logon to: https://imaging.jeffersonradiology.com with your provided ǳǎŜǊƴŀƳŜ ŀƴŘ ǘŜƳǇƻǊŀǊȅ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ Ψ[ƻƎ LƴΩΥ 
 

 
 

 
Step 3: Change your temporary password by selecting the Key Icon in the Applications box below: 
 

 
 
 
 
 
 

https://imaging.jeffersonradiology.com/
https://imaging.jeffersonradiology.com/
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Step 4Υ  Lƴ ǘƘŜ ΨhƭŘ ǇŀǎǎǿƻǊŘΩ ŦƛŜƭŘΣ ǘȅǇŜ ȅƻǳǊ ǘŜƳǇƻǊŀǊȅ ǇŀǎǎǿƻǊŘΦ  Lƴ ǘƘŜ ΨbŜǿ ǇŀǎǎǿƻǊŘΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ȅƻǳǊ ƴŜǿ ǇŀǎǎǿƻǊŘΦ   
 
*Important* - Make sure your new password meets the following criteria: 

 Must be at least 8 characters 

 At least 1 character must be Upper-Case 

 At least 1 character must be a number 
 
Examples of acceptable passwords:  Neurology1, NEUROLOGY1, N3urology 
/ƻƴŦƛǊƳ ȅƻǳǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ΨhƪΩ 

 

Step 5: If Citrix is already installed you will see this icon  and you can proceed to άStep 9έ if not you will see this icon  and you 
should cƭƛŎƪ ǘƘŜ ƭƛƴƪ ǘƻ ά5ƻǿƴƭƻŀŘ ǘƘŜ /ƛǘǊƛȄ tǊŜǎŜƴǘŀǘƛƻƴ {ŜǊǾŜǊ /ƭƛŜƴǘ ŦƻǊ он-bit Windowsέ and proceed to Step 6. 

 

Step 6: Select Run or Open when the download is presented.  Select Run again to start the installation once the download has 

completed. 
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Step 7: The following screen will appear to start the client installation. Click άNextέ through the setup screens (accepting the License 

Agreement).   
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Step 8: When completed click Finish. 

 

Step 9:  After changing your initial password and installing Citrix, you must now store your password for Centricity.  Click on the 
Ψ/ŜƴǘǊƛŎƛǘȅΩ ƛŎƻƴΥ   
 

 
Step 10:   
Click ΨStoreΩ:    /ƭƛŎƪ Ψ9ŘƛǘΩΥ    Enter your username and NEW password,  

         ŎƭƛŎƪ ΨhƪΩΥ 

                   
 
 
/ƻƴŦƛǊƳ ŜƴǘǊȅ ŀƴŘ ŎƭƛŎƪ ΨhYΩΥ  /ƭƛŎƪ ΨCƛƴƛǎƘΩΥ 
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Step 11:  Configuring application access ς Immediateƭȅ ŀŦǘŜǊ ŎƭƛŎƪƛƴƎ ΨCƛƴƛǎƘΩ ƻƴ ǘƘŜ ǇŀǎǎǿƻǊŘ ǎǘƻǊŜΣ ȅƻǳ _may_ receive a prompt to 
ŎƻƴŦƛƎǳǊŜ /ƛǘǊƛȄ /ƭƛŜƴǘ {ŜŎǳǊƛǘȅΦ  LŦ ȅƻǳ ŘƻΣ ǎŜƭŜŎǘ ΨCǳƭƭ !ŎŎŜǎǎΩ ŀƴŘ ǘƘŜƴ ΨbŜǾŜǊ !ǎƪ aŜ !ƎŀƛƴΩ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ ŀƴŘ ŎƭƛŎƪ ΨhYΩ (NOTE ς if 
the Citrix client was already installed this step will be skipped). 

 
 
Step 12:  Configuring Centricity login ς After configuring file access, Citrix will attempt to give your stored password to Centricity to 
login automatically, however, Centricity has nƻǘ ōŜŜƴ ǎŜǘ ǳǇ ŀƴŘ ƛǘ ǿƛƭƭ ŦŀƛƭΦ  /ƭƛŎƪ ΨhƪΩ 

                
 
Step 13:  Enter your original provided usernamŜ ŀƴŘ ǘŜƳǇƻǊŀǊȅ ǇŀǎǎǿƻǊŘ όCǊƻƳ {ǘŜǇ мύ ƛƴǘƻ ǘƘŜ /ŜƴǘǊƛŎƛǘȅ ƭƻƎƛƴ ŀƴŘ ŎƭƛŎƪ ΨLoginΩΥ 

 
Step 14Υ  ¸ƻǳ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘΦ /ƭƛŎƪ ΨhYΩ ǘƻ ŎƘŀƴƎŜ ǎȅǎǘŜƳ ǇŀǎǎǿƻǊŘΦ 
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Step 15Υ  Lƴ ǘƘŜ ΨŎǳǊǊŜƴǘ {ȅǎǘŜƳ tŀǎǎǿƻǊŘΩ ŦƛŜƭŘΣ ŜƴǘŜǊ ȅƻǳǊ ǘŜƳǇƻǊŀǊȅ ǇŀǎǎǿƻǊŘ όCǊƻƳ {ǘŜǇ мύΦ  Lƴ ǘƘŜ ΨƴŜǿ {ȅǎǘŜƳ tŀǎǎǿƻǊŘΩ ŦƛŜƭŘΣ 
enter the password you configured.  (Remember, this is the password that was required to be at least 8 characters, at least 1 upper-
ŎŀǎŜ ŀƴŘ ŀǘ ƭŜŀǎǘ м ƴǳƳōŜǊΦύ  /ƭƛŎƪ Ψ/ƘŀƴƎŜ tŀǎǎǿƻǊŘΩ, then OK: 
 

 
 
You are done ς from this point forward you will only need to log in to the Citrix page and when you run Centricity you will be 
automatically logged in with your stored password. 


